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 Name Toll-Free # Claims Address Web Site 

Medical TriWest 1-888-TriWest  
or 
1-888-874-
9378 

TRICARE West 
Region Claims 
P.O. Box 77028 
Madison, WI 
53707-7028 

 
 
www.TriWest.com 

Pharmacy Express-
Scripts 

1-877-363-
1303 

Express-Scripts, Inc. 
P.O. Box 66518 
St. Louis, MO 
63166-6518 

 
 
http://www.expressscripts.com/TRICARE/  
 

Dental/AD United 
Concordia 

1-866-984-
ADDP 
1-866-984-
2337 
 

United Concordia 
Companies, Inc. 
ADDP Claims  
P.O. Box 69429 
Harrisburg, PA 17106-9429 

 
 
www.addp-ucci.com 

Dental/ 
Family  
Members 

United 
Concordia 

1-800-866-
8499 

United Concordia 
TDP Claims Processing 
P.O. Box 69511 
Harrisburg,PA 
17106-9411 

www.TRICAREdentalprogram.com 
 

MTF Clinic 28th Medical 
Group 

1-605-385-
6700 

Not applicable https://www.ellsworth.af.mil 

MTF 
Locator 

Lets you 
find any 
MTF in the 
world 

 Gives you a name & email 
address for the appointed 
Beneficiary Counseling and 
Assistance 
Coordinator/Debt Collection  
Assistance Officer 

http://www.tricare.mil/mtf/main1.aspx 
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